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-Information on ‘PET’ and 
health and safety tips given 
during Access Officer training 
-Access Coordinators to 
ensure all necessary 
information given to Access 
Officer to allow for successful 
visit. 
-Refer to BHS lone working 
guidance and policy. 
-Induction training advises 
volunteers of procedures and 
best practice in terms of lone 
working (what3words, family 
member/friend knowing when 
you are returning home, buddy 
system, fully charged mobile 
phone). 
-Location to be checked on 
system for any previous 
issues. 
-Volunteer not to attend or to 
leave location if feel unsafe

-Lone working training on 
BHS Wise - looking to 
offer access now email 
addresses in place 
-Use of lone worker 
app/device for volunteers 
that encounter remote and 
potential conflict situations 
-Volunteer informing 
Access Coordinator of 
dates and times of visits 
-Currently in discussion 
regarding updating policy 
and procedures 
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-Biosecurity policy to be 
regularly updated and adhered 
to. 

-Access Team to supply 
hand sanitiser if required

-Adhere to and share current 
government guidance 
-Access Officers to advise if 
they would like to be ‘out of 
action’ e.g., if have 
covid/illness 

 
 
-This is an outdoor based 
volunteer role so reduced 
chance of sharing air 
space but can wear mask 
if feel more comfortable 
-Mask to be provided if 
required 
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